
Below is a list of statements from NHS staff 

about their work. I have put these statements 

together in a document so East Sussex Save 

the NHS can use it as a resource to put 

pressure on MPs. All statements have been 

redacted to remove names and any other 

identifying information. For staff are not only 

being pushed to breaking point they are being 

bullied into staying silent about the pressures they are working in. 

If you are a member of the NHS staff and would like to also provide 

me with a statement, I would be happy to add your comments to this 

document. Because by increasing the number of comments we will 

be able to increase the amount of pressure this puts our politicians 

under. This is to be shared on our website and available for any other 

campaign groups to download. 

https://esussexsavethenhs.org.uk 

NB it is only myself who has details of who sent these statements 

and it will stay that way. Please email me if you would like me to 

your comments (lucette888@hotmail.co.uk)  Thank you 

 

Since Brexit most European NHS staff have left the UK increasing pressure 

across departments. Today no-one from Europe is interested in coming to 

work in the UK. All my European friends have already left and moved to other 

European Countries where the atmosphere is more welcoming and friendly. 

The Covid-19 pandemic has not helped for new recruits and too much 

bureaucracy either. I’m considering moving in the next few years as I’m afraid 

the situation will get worse. 

I am a sister in an outpatient clinic. I am presently off sick with stress after two 

years of hell. The first year was scary but we reduced our clinics to 

emergencies only and that was manageable. The past year has been pressure 

to have more clinics in an area that is small and poorly ventilated. So a real 

pressure to maintain 2m distance yet see more patients who are unable/ 
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unwilling to wear masks putting other patients and staff at risk. The past three 

months have seen staff absences. Staff are off sick with stress, isolating, 

awaiting tests and family isolating. Trying to manage all this with constantly 

changing rules and guidelines has been a total strain on my mental health and I 

am now broken. I am presently putting myself back together and when I return 

to work I will be a different person. Much more self-care and aware that this 

health service is a dangerous place to work. Saying that I usually enjoy my 

work. It is meaningful work in a difficult world. 

I’m a GP receptionist. My colleagues and I are exhausted from answering the 

relentless calls from patients. Some might say it’s easy just sitting answering 

phone calls but the mental stress gets you and you go home feeling deflated. 

Patients are getting more and more frustrated that they are waiting sometimes 

over an hour on the phone and they take it out on us when they finally get 

through and find there are no appointments left for the day. We don’t have 

anywhere near enough staff to handle all the calls and carry out all the admin 

tasks that need to be done. I will be glad when I can retire next year. Can’t wait 

to get out of it now. I used to love my job but not anymore. 

I have worked in the NHS as a nurse at varying levels of responsibility for over 

48 years. I can honestly say I have never known so many staff planning to 

leave. Despair and guilt at not being able to give your patients the care they 

need are the words that spring to mind 

The past few shifts I have been on have only been me and one other health 

care assistant to 32 patients which is ridiculous and very unsafe. I dread 

coming into work and even call in sick because I am scared to put patient’s 

lives at risk. We are all exhausted and we’ve had enough. I’m looking for a new 

job it’s that bad. I used to want to be a nurse but the past few years with Covid 

and seeing how the government view us has made me want to leave the NHS 

for good. 

In intensive care many are leaving for non-NHS work such as agency or non-

nursing roles. The pay is not worth the pressure we are put under. Covid broke 

us, and the government think this is sustainable.  

Once they leave where are the ICU trained nurses?  Nowhere - nurses are not 

replaceable and the government isn’t trying to retrain at all. 

Building nightingale hubs was madness. Money that could have been a pay rise 

was spent on buildings with no staff to run them 



I love being a nurse and all it stands for. I do not love the feeling that I have not 

been able to provide the care I want to give. We are constantly understaffed 

even though staff to patient ratios say otherwise. Documentation is non-

existent due to lack of time.  On the extremely rare occasions, we get to sit and 

document we are called away for other things, or patients need to be boarded 

last minute, phone constantly rings and extra jobs are added at the last 

minute. We are constantly reminded to document and there are risks to our 

registration if things go wrong etc etc. Sorry but what actually are NHS 

priorities? Don’t even get me started on staff parking and low morale that even 

the most positive of us are suffering. I want to be a nurse and I know it’s not 

easy but it should not be made even more difficult than it needs to be. 

Things are worse now than during the Covid waves. We are routinely doubling 

sick and unstable level 3 patients in ICU who should be one to one. Nurses are 

leaving every week. Everyone is burnt out. We have no equipment or 

resources - I don’t know why.  We spend ages trying to source essential 

equipment, supplies and drugs. Nurses are going off on long-term sick or 

leaving the profession.  

We went through the two Covid waves with a sense of duty and positivity as 

we felt it would be one big push and back to normal. That one big push 

became like trying to roll a giant rock up an endless hill. We are working at the 

same intensity as we did during the Covid surge now there is no Covid surge. 

It is now normal in our ICU to have one nurse responsible for two of the sickest 

patients who in the past would have been one to one. Sometimes we are alone 

in side rooms with two desperately unstable patients who each need my sole 

attention.  This is stressful.  

We are having to leave sick and unstable patients to do other tasks. These 

other tasks need doing but it is totally unsafe to leave these patients. I fear this 

will end in me losing my registration. 

It is unmanageable, unsafe, inhumane for us and patients. We can no longer 

provide an adequate level of care while working like this. 

We cannot close beds as we are a trauma centre. If we close beds due to a lack 

of staff we may lose the trauma centre status and the funding that goes with 

that. 

I have never ever hated nursing. I hate it now. 



We have added extra beds to our unit for winter pressures but have not been 

given any extra staff. The beds are crammed in together and should I need to 

bring a crash trolley to a patient’s bed I wouldn’t be able to fit it in. 

My GP says I have PTSD and wants me to sign off work How is that possible 

PTSD from nursing in the UK? I am an ordinary nurse and I have done this work 

for 20 years. I’m not working in a refugee camp but I have PTSD. 

I can’t sleep, I can’t eat, I cry all the time and get flashbacks. 

I’m a nurse in the NHS but for now have accepted a job in the private sector for 

a significant pay increase and its closer to home. I’m heartbroken to leave, I 

love the NHS, I love my work but I physically and mentally can’t do it anymore. 

If I don’t leave I will have a breakdown. The pressures are decimating us and 

the risks posed to the patients are unreal. I feel like a quitter because leaving 

isn’t going to help any of that, but I’d be killing myself if I stayed. I’m not the 

only one. What was an amazing job, now has everyone hanging on by a thread.  

We’re all exhausted stressed, beyond capacity and making decisions we never 

wanted to be in a position to make.  

I can honestly say that staff have never felt this undervalued. The staff morale 

is at an all- time low. We all fear making mistakes because of the pressure and 

losing our PIN. Staff are flooding away from their professions.  This leaves any 

remaining staff with more pressure. This cannot carry on. 

I just want to shout to somebody to help us. It’s my day off and I feel dizzy and 

sick with tiredness. We are there for everybody else when they need help so 

please somebody be there for us.  

I’m just glad somebody is even interested in what is happening for us. 

Managers are bullying us and the trust I work for is like some sort of tyrannical 

dictator that all the staff are terrified of. 

I used to work as a dental technician in the NHS but I had so little time to work 

on the mouth of patients I left to work in the private sector. Here I can at least 

do what I was trained to do.  

What about the short staffed wards? The patients that are not being cared for 

properly. One HCA for 55 beds so the nurses including me are absolutely 

exhausted. I’m at an absolute loss what to do! I don’t want to leave I absolutely 

love my job but I’m not losing my pin if something bad happens. 

  



If prisoners didn't get food or to go to the toilet for 12 hours it would be all over 

the papers... Why is this ok for NHS workers? 

 

Years of being insulted and abused. After 34 years in the NHS I have now left. 

Fed up with it all. 

  

If I work in the NHS I feel like there are bean counters who restrict how I treat 

my patients. I have moved into the private sector where I have the luxury of 

being able to know I am giving good care. 

 

I slept in a tent in my garden during the height of the pandemic to protect my 

wife and children from the risk of Covid-19 I was encountering at work. I 

showered at work and mostly ate at work particularly during the winter months 

when the tent was so cold. I watched colleagues die from Covid-19 in work and 

knew that if we had been provided with adequate PPE at the beginning many of 

them would not have lost their lives. I may not live in a tent any more but life 

has only got harder.  

 

 

Staff nurses are blamed for anything that goes wrong even when it goes wrong 

because we are working under such constant pressure. Managers consider the 

constant pressure as an excuse for doing things badly not a reason why we 

can’t do what we are trained to do and want to do.  

Student Nurses are just numbers in the pool of short staffing levels. They come 

to learn but are used as a pair of eyes to keep patients safe whilst the Staff 

Nurse has no time to teach but to chase up on the same old nonsense time and 

time again. Students will qualify so under prepared for the reality that is 

nursing because they are programmed to tick the boxes and get signed off for 

proficiencies that nurses don't have the time to read let alone understand! 

Everything becomes task orientated because there is no time or staff to show 

them what autonomy really looks like! Then we become bad mentors as well 

as bad nurses because students feel used!!!! And sadly - they are used to fill in 

the gaps to ensure safety 

I worked for an NHS stop smoking service and then was told it had been put 

out to tender. I knew it would be handed to the private sector but wasn’t told 

until two weeks before the changeover. I felt guilty as I knew my patients 

would not get the same level of care as I had given them. The private providers 

asked me to go into a management position with much more responsibility but 

the same pay.  



I am a paramedic. We take patients with multiple needs to one hospital where 

they will address one condition then we have to take the patient on to the next 

hospital for another condition to be addressed. When we arrive at each 

hospital there is sometimes a massive queue of ambulances waiting to hand 

over their patients. But when patients are left waiting for emergency services 

they take out their anger on us when we arrive. And if a patient dies or 

becomes ill because of the wait we would be blamed.  

Becoming a nurse was the worst decision I have ever made.  

As a junior doctor I was paid less than a shop assistant at Aldi but I had massive 

parking charges to pay at work and my student loan to pay off. My debt levels 

are now a considerable source of stress to me and have prevented me from 

buying my own home. This is desperately unfair on my family who now barely 

see me at all as I am always at work. 

  

 

 


